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D5BW0120Q0 : Version 0 of 09/07/2019

FOR : DS 7 CROSSBACK (X74) AND RIGHT HAND DRIVE UNTIL RPO 15513

CCUUSSTTOOMMEERR
SSYYMMPPTTOOMM  ::

BBLLEEMMIISSHH  VVIISSIIBBLLEE  OONN  TTHHEE  IINNSSTTRRUUMMEENNTT  PPAANNEELL  AANNDD  TTHHEE  DDSS  LLOOGGOO
IISS  NNOOTT  DDIISSPPLLAAYYEEDD

CCOONNDDIITTIIOONNSS  IINN
WWHHIICCHH  FFAAUULLTT

AAPPPPEEAARRSS  ::

WWHHEENN  OOPPEENNIINNGG  TTHHEE  DDRRIIVVEERR’’SS  DDOOOORR  OORR  WWHHEENN  TTHHEE  IIGGNNIITTIIOONN  IISS  SSWWIITTCCHHEEDD
OOFFFF

11..  OORRIIGGIINN
Internal fault in the instrument panel.

22..  SSeerrvviiccee  AAccttiioonn
Instrument panel replacement.

22..11..  PPaarrttss  rreeqquuiirreedd
1 Instrument panel (Part No. 98 290 098 80) (With night vision camera ).
1 Instrument panel (Part No. 98 290 100 80) (Without night vision camera ).

22..22..  CChheecckk

Figure : D5BW00PD
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When the ignition is switched on or off, check if there is a blemish (spot) on the instrument panel (at "a") :
If there is a blemish (spot) on the instrument panel : Carry out repair
If there is no blemish (spot) on the instrument panel : Do not apply this document ; Carry out in-depth fault
finding

22..33..  RReeppaaiirr
DS 7 CROSSBACK (X74) UNTIL RPO 15513 AND RIGHT HAND DRIVE
Replace the instrument panel .
Additional parts which must always be replaced : None.
In addition, carrying out this repair requires the following operations to be carried out :

Observe the safety and cleanliness recommendations
Disconnect the ancillaries battery
Perform the operations that are required following a reconnection of the ancillaries battery

22..44..  RReeppaaiirr  ttiimmee
Invoicing time : 0,50H.
Operation code : 9R04RP00.

33..  PPRROODDUUCCTTIIOONN  SSOOLLUUTTIIOONN
From RPO number 15514 : Modification to the instrument panel software.

NN..BB.. : No longer complete a Dealer Issue Detection Incident (DID I) to report an incident that occurs on a vehicle
manufactured  within  the  range  of  application  of  this  document,  including  vehicles  manufactured  before  the
production solution ; However, do send a Dealer Issue Detection for all cases of recurrence following application of
this document or for all  incidents occurring on a vehicle manufactured outside the range of application of this
document,  including  after  the  production  solution,  in  accordance  with  the  Dealer  Issue  Detection  relevance
standard (Incident or Assistance)
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