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FOR : DS 7 CROSSBACK (X74)

CCUUSSTTOOMMEERR
SSYYMMPPTTOOMM  ::

TTHHEE  MMAASSSSAAGGEE  FFUUNNCCTTIIOONN  ((DDRRIIVVEERR’’SS  SSEEAATT))  DDOOEESS  NNOOTT  WWOORRKK

CCOONNDDIITTIIOONNSS  IINN
WWHHIICCHH  FFAAUULLTT

AAPPPPEEAARRSS  ::
WWHHEENN  TTHHEERREE  IISS  AANN  OOPPEERRAATTIIOONN  RREEQQUUEESSTT  FFRROOMM  TTHHEE  DDRRIIVVEERR

11..  OORRIIGGIINN
Poor connection of the connector on the driver’s seat pneumatic functions ECU.

22..  SSeerrvviiccee  AAccttiioonn
Check the connection of the black 10-way connector of the electrical harness on the driver’s seat pneumatic
functions ECU.

22..11..  CChheecckk
Remove the rear shell of the front seat .

Figure : D6AW083D

Check the connection of the connector (1) :
If connector (1) is wrongly connected : Carry out repair
If the connector (1) is properly connected : Do not apply this document ; Carry out in-depth fault finding
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22..22..  RReeppaaiirr
Connect the connector (1).
Refit the rear shell of the front seat.

22..33..  LLaabboouurr  ttiimmee
DS 7 CROSSBACK (X74)
Invoicing time : 0,50H.
Operation code : 9R04RP00.
Cause code : 892D.

NN..BB.. : Send a Dealer Issue Detection Incident (DID I) in the event of any recurrence following the application of this
document
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